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Welcome!       Bienvenu!        Bienvenido!      Willkommen!     Welkom!     Karibu! 

We hope that you will enjoy your stay at Mas de l’Aire. To welcome you, we have provided a bottle red and 

white wine from our local domain – Domain de Sollier. The vineyard is located on your way to St. Hippolyte 

de Fort and well worth a visit. 

You have also been provided with soap prepared in the Masaai plains to the north of Mt Kenya from our 

other home in Kenya. 

Contact  

In the event of an issue with the house please contact Steve and Gabrielle as your first point of contact, either 

by phone, skype, whatsapp or email. One of us is available “24/7”. If you prefer, you can “flash” or text us 

and we will call you back.  

Email:Email:Email:Email:    

mcdowell.stephen@gmail.com 

gabrielle.aline@gmail.com 

MobileMobileMobileMobile/Whatsapp/Whatsapp/Whatsapp/Whatsapp: : : :     

Steve:   +254.738.455.817 (Kenya) 

Gabrielle:  +254.735312.619 (Kenya) 

SkypeSkypeSkypeSkype    

mcdowell.stephen (Nairobi) 

appleford.gabrielle (Nairobi) 

Local contactsLocal contactsLocal contactsLocal contacts    

Audren or Francoise will meet you with the key for the house. Please confirm your arrival time with us and 

we can pass the information on. 

Audren:  06.66.47.55.76 

Francoise:   06.42.02.73.84 

Audren and Francoise have helped us to make sure that the house is ready for your stay. If you wish to 

arrange for additional cleaning services during your stay, please contact Francoise and make arrangements 

directly with her. 

Marie, another friend and neighbour, will be the person to do the checkout when you leave.   Do let us know 

if you plan to leave earlier than 11 am so we can let her know. 



M a s  d e  L ’A i r e  

monoblet, languedoc 

328 Route de la Cabanelle 

Monoblet, 30170 

France 

 

Rental Essentials 

Keys 

You will be provided with three keys one for the door onto the terrace and one for the gates to the house. 

The key to the Orangerie and pool house will be found inside the house.  

Please hand the all keys over to Francoise or Marie at the end of your stay.  

Damage deposit 

The damage deposit will be returned at the end of your stay. It is intended to cover damage to large, precious 

or expensive items. By now we have come to know each other and there is no expectation that any damage 

will occur. Accidents… well, are accidental. This is why we have the deposit. 

Marie will check at departure time (furniture, appliances, and valuables). We will ensure that your deposit is 

returned to you once confirmation is provided on the condition of the house and contents.     

Things do break. Glassware, plates etc. are not precious, and the damage deposit is not intended to cover 

the loss of a glass or bowl.  It would still be appreciated if you could help us replace any broken items so that 

there is adequate supply for the next guests. Glassware and plates are easily found in the supermarkets.   

Please advise us if anything has been broken during your stay so that we can plan for replacement over the 

course of the summer.   

Cleaning 

We ask that you leave the house as you have found it. To assist with this, cleaning supplies are provided for 

in each bathroom. Other cleaning supplies are located in the laundry room or under the kitchen sinks. If you 

require additional cleaning of the house during your stay you can make arrangements directly with Francoise.  

To help clarify expectations regarding cleaning, we have developed a check list. This is included in the binder 

and has been shared with you electronically.  
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Communications 

Wifi: There is wifi in the house. The “livebox” is located in the study area of the TV room – and must not be 

moved. 

Connect to:  livebox-759c or livebox-759c_ext with the same password: FC5E6346442D2C142D2EC4EFF3. 

The code is also indicated under the livebox.  

The wifi works in most parts of the house and in the courtyard.  

Please unplug the livebox if it looks stormy. Storms regularly cause electrical surges that damage electronics. 

Television   

We invite you to connect your own computer to the television on the main floor via the HDMI cable provided. 

The internet connection is fairly good allowing you to access your internet television accounts. 

Alternately, we have provided a library of videos and television shows on an external HDD. The external HDD 

is accessed via Twinbox unit – which when turned on, allows you to scroll through the “public videos” library 

and select what you would wish to see. An instruction booklet is beside the television. 

Once turned on, the television automatically goes to a default screen. There is no need to do anything with 

that screen. Instead, at that point, on the remote, press “Menu” which will take you to a screen showing the 

different inputs. Make sure you select “video” 

Once video is shown, you can scroll through the library to select a movie you wish to see. 

The HDMI cable to the television is put in the “HDMI 2” input. On the television, make sure that the “HDMI 

2” input has been selected before you view from either your computer or the external HDD. 

We apologise but there is not cable (not available in the village) and no satellite. Sporting events can be 

viewed if you have internet television or from the local Café de Commerce or in St Hippo. 

Please unplug the television if it looks stormy. Storms regularly cause electrical surges that damage 

electronics. 
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House Essentials 

Summer heat 

July and August are hot in the Cevennes. Houses were designed to keep out the hot and conserve the cool 

air inside – kind of a traditional air conditioning system. While in the mornings, it is magnificent to open the 

windows and shutters to let in the morning sun and cool air, which changes quickly by mid-morning.  

We encourage you to close the shutters by mid-morning to keep the house cool. Leaving them open, allows 

the day’s heat inside. The same insulation provided by 40cm thick stone walls, that can keep the house cool, 

is very effective at turning the house into an oven, if the shutters are left open. 

If you look around the village, you will notice the same is done at every home. 

Also, we would be grateful if you could also close the blinds in the upper floor bedroom in order to protect 

the bedding and chairs from the rays of the sun.  

There are portable fans available. When all else fails go for a swim!  

Storm precautions 

Monoblet can experience some dramatic lightning storms. Please take care when one occurs (they can 

happen quickly). Please unplug the TV, fridge and the wifi.  

Outdoor furniture 

Terrace: There are two outdoor tables plus multiple chairs. The cushions for these are located in the laundry 

room. Please take the cushions inside when it is raining. Table cloths are available for your use and are located 

in the wooden chest of drawers in the kitchen.   

Pool area: There are several bain de soleil and pool chairs. The cushions for these should be stored in the 

pool house in the evening. 
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Rubbish 

Non-recycling: There is a bin on the road into Monoblet village, a short walk from the garden gate. You can 

put all non-cycled items in this bin (please ensure that they are bagged).  

Recycling: There are three options in Monoblet, one near the non-recycling bin. This only takes plastic and 

paper items (items are indicated on the bin). Further along the road into the village, there is a bin indicated 

“verre”. All bottles can be put into this (without lids). Other recycling items are also indicated.  

The other recycling site is located on the other side of Monoblet – which in addition takes cardboard, glass 

and plastic. To get there proceed towards the village. At the Café de Commerce take a sharp right. At almost 

the end of the village, you will see the “dechet’ on your left. We have provided black, plastic boxes for 

recycling items. They are located in the laundry room. Please rinse these out after use.   

Compost (optional): The lower field belongs to Mas de l’Aire. You can dispose of compost items on the 

cuttings heap. 

Fuse Boxes 

Each floor of the house is served by a fuse box. 

For the lower level of the house (kitchen, dining room and two bedrooms), the fuse box is found at the foot 

of the stairs. 

The main level of the house is served by a fuse box, in the stairwell by the door to the main road. 

The upper level of the house, is served by a fuse box found on the upper landing. 

The oven is served by a fuse box in the storage room “dependence” beneath the dining room. 

The pool house has a fuse box in the bathroom. 

If there is a problem which you feel is due to a fuse, check the box. The tripped fuse is the one which is 

pointing in the direction differently from the others. If you flip a switch, and it trips immediately, please call 

us.
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Appliances 

Washing Machine and Dishwasher 

We are trying to reduce our carbon emissions and to be as environmentally friendly as possible. Suggested 

“eco” settings for appliances are indicated below. Detergent is not provided for but can be purchased in the 

local supermarkets. 

Washing machine: Settings are: 1. marche; 2. rapide 30; depart. The washing machine should not be used at 

the same time as the dryer – for this reason each must be plugged into the extension. 

Dish washer:  Settings are: 1. marche; 2. rapide 45°; depart. Please do not put the wooden and ceramic bowls, 

stainless steel knives and wine and Champaign glasses in the dish washer. Everything else is fine. 

We have washing liquids for the cleaners. Please supply your own if you intend to use the machines. Please 

note that the washing machine and dryer should not be used at the same time. Clothes lines are available 

outside for your use (near the swing set).   

Stove  

Please follow the instructions on its proper usage. These are narrated below or use the youtube link for 

instructions. Shorts can occur if not used properly.  

How to use the stove and oven: https://www.youtube.com/watch?v=dICy15D-3w0 

Hotplate:   

The stove in the kitchen is an induction stove. Pots and pans suitable for induction have been provided. Other 

types will not work and may damage the unit. 

1. Turn the hotplate unit on 

To turn-on the hotplate, press the button on the far left. It is only an ON button. DO NOT use this button to 

turn-off the hot plate. The ON button cannot turn off the hotplate but it may trip the fuse, which you will 

then need to switch on again (the fuses for the stove are found in the utility room (“dependence”). 

2. Turn on an element 

Turning on an element requires you to use the metal “puck” found to the side of the stove. Place the metal 

puck in the middle of the “picture” of the four burners found at the front of the hotplate. The puck is 

magnetized.  



M a s  d e  L ’A i r e  

monoblet, languedoc 

358 Route de la Cabanelle 

Monoblet, 30170 

France 

Slide the puck to the element you wish to turn on. The element will begin flashing. Slide the puck back to the 

middle position and turn the puck like a dial. You will see the number beside that element changing with as 

you dial. The hottest position is 9. It is very, very hot. 

The elements only work when a pot or pan is placed on the element  

3. Turn off an element 

Turning off an element requires you to slide the puck from the middle position to the element which is on, 

returning it to the middle position and turning the heat to zero. Leave the element and it will turn off 

automatically. 

4. Turning off the unit. 

Once you have turned off all elements, the hotplate shuts off automatically. 

DO NOT try to use the “on button” to turn off the hotplate. Again, it can flip the fuse. 

5. Cleaning the hotplate 

Please wipe down the hotplate after using – please use a cloth and light dish soap, being cautious not to 

scratch the surface. 

Oven 

The oven has two switches found on the right hand side of the oven door.  

1. Turning the oven on. 

The top switch, to the right of the oven door turns the oven on and determines the heat. 

The switch below determines how the oven heats – grill, top burners, lower burners, fan etc. 

On the left of the oven door is a diagram, which when the oven is turned on, will illustrate the level of heat 

and how the oven is being heated (grill, top fan or no fan or bottom burners). It also has a triangle which 

indicates that the oven is heating to the desired temperature. It disappears when the oven reaches the 

selected temperature. 

There is a manual in the top drawer to the right of the stove. The stove has a great many other functions 

2. Turning the oven off 

Dial the top switch on the right of the oven door, back to its original position and the oven will turn off. Bear 

in mind, that the fun runs for some time afterward to cool the unit.
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Pool 

Please do not take glassware to the pool; plastic wineglasses and cups have been provided and are 

available in the pool and main kitchen. 

Pool towels are available (one per person). You will find these in the “Ikea” blue bag in the laundry room 

(next to the kitchen). Please do not use the bathroom towels at the pool.  

The pool should not require any maintenance, but feel free to skim leaves off the surface and it would be 

very helpful if you scoop out leaves from the sand at the bottom/over flow of the pool. The sand acts as a 

filter and leaves prevent it from working effectively. Of course this is not necessary but simply helps to ensure 

complete enjoyment of the pool.  

Remi will come once a week (Saturday) to clean the pool. If there are any concerns with the pool, please 

contact us directly. We have a specialist contractor on standby but will need to guide him accordingly.  

Children’s Safety 

One of the great pleasures of a visit to Mas de l' Aire, is its magnificent pool. Children love the pool! The safe, 

enjoyment Mas de l'Aire and its pool does require cognisance and respect of two very simple rules:  

1. Children (or those who cannot swim) must not be allowed past the lower terrasse (including the terrasse 

in front of the Organgerie and the small-garden behind the kitchen) unless in the company of an adult. 

2. While children are playing in the pool, one adult (at least) must provide focused supervision. 

The pool in Mas de l'Aire is equipped with an electronic alarm which can notify you should someone enter 

the pool. The pool is a significant distance from the main terrace – meaning a response would be delayed if 

an unsupervised child should enter the pool. Should a child fall into the pool and with an adult around the 

pool, immediate assistance – without delay – can be rendered. 

The pool is enormous – 20m x 6m – and with an island. When several children are playing, a distracted adult 

may not notice a child in distress on the far end of the pool or behind the island. An adult providing focused 

supervision will ensure any child who finds her/himself in distress will have immediate assistance. 

Beyond these two simple rules, of course the other basic tenets of pool and water safety apply.  

One last note about why there is no fence around the pool itself. The property of Mas de l'Aire is fenced.  We 

have considered putting an additional fencing around the pool itself but eventually decided against it. We 

felt the fence may in fact create a greater risk to small children by creating a false sense of security to parents. 

Small children are very adept at scaling fences. We certainly were. If the fence led a parent to allow children 

beyond the lower terrace, on the assumption that it would be impossible for their child to enter the pool, it 

could well prove to be erroneous and dangerous. 

There is one very simple, and safe solution – children are not allowed beyond the lower terrace without 

parental supervision. We apologise if this note is onerous or obvious. However, we would all agree that the 

safety of children is non-negotiable, and we want you to know how simply their security can be ensured. 
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Miscellaneous 

Groceries 

Supermarkets: There are a few options for shopping in the nearby villages of St Hippolyte de Fort and Anduze 

(Intermarche, Super U, Carrefour, etc.). These are open 7 days a week (Sunday is only until noon). Note that 

most supermarkets close for lunch.  

Markets: A schedule of the local market days is included in the binder. Monoblet also has a small market 

every Saturday where you can buy cheese, wine, preserves and fresh fruit and vegetables. A travelling 

butcher also visits the village.  

Bakery: The bakery is a short walk away (just past the café de commerce). It is open from 7:30 am – 12:30 

pm Monday to Saturday).  

Caterer and local restaurant 

Although we have not used the caterer, they come highly recommended by other guests.  

http://www.fabaron-le-cevenol.fr/ 

The local restaurant – Auberge de Major - (just past the Café de Commerce) serves excellent meals and is 

very popular (so booking for dinner several days in advance is required). A must eat! There are a range of 

dining options in the neighbouring villages. Please also refer to the “what to do” document which we have 

prepared for some suggestions.  

Leisure 

A number of brochures and maps have been placed in the kitchen to guide you on things to do during your 

stay in Mas de l’Aire. There is a small tourism office in Monoblet just a short walk from the house (located 

in the post office on the left as you enter the village). There are more substantial and very helpful tourism 

offices located in Anduze, Lasalle, St. Hypolyte de Fort, etc.  

Bicycles: Bicycles can be rented from the Supermarche in Anduze, or found on the internet or through the 

Tourism offices in St Hippo, Ganges or Anduze. 

Map 

We have also prepared a google map for you with a load of essential information and activities in the 

region:  

https://drive.google.com/open?id=1adIqkkTc6hXX0DPXJLgtMoVpdJE&usp=sharing  


